NOTE!!! - VERY IMPORTANT

In order to streamline our 2006 Supplemental Motor Vehicle and 2007 Grand List Tax Bill Printing Services we are initi-
ating new procedures beginning with the 2006 Supplemental Motor Vehicle Tax Bill cycle. There will be a QDS user
group meetings held at Gene’s Cormer House Restaurant on November 15th shortly after the Fall Collector’s meeting.

Directions from the Aquaturf Club to Gene’s Corner House Restaurant at 1219 South Main St Plantsville, CT
Go left out of the Aquaturf Club parking lot
go approximately 1 mile (Route 10) and take a left on to South Main Street

go .1 miles to Gene’s Corner House Restaurant on the Left

Please plan on attending this user group meetings to learn about our new bill printing procedures and their impact on
your operations. Refreshments will be served.

Please note - Anyone not able to attend one of these meetings will be sent printed instructions re-

garding the new procedures.
QO
Please tear off and post for your convenience L0
Support Teams Assessor Support EXT. # Revenue Collector Support EXT. #

Assessors Support Press # 1 Dave - Dave@QDS.biz 121 Debbie - Debbie@QDS.biz 101
Tax Support Press # 2 Ivana - Ivana@QDS.biz 100 Chris - Chris@QDS.biz 108
Hardware Support Press # 3 Mary Jane - Maryjane@QDS.biz 104 Tammy - Tammy@QDS .biz 106
Sales Press # 4 Hardware / Networking Support Vicki - Vicki@QDS.biz 105
Accounts Rec./Payable Press # 5 Barry - Barry@QDS.biz 120 Sales / Marketing
Human Resources Press # 6 Quality Control Jeff - JJohnson@QDS .biz 124
Operator Press # 0 Linda - Linda@QDS .biz 107 Accounting

Leo - Leo@QDS.biz 103
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New News at QDS—Inside and Out

Moving In ...

Mary Jane Cavanaugh joined our Assessor Support Team. Mary Jane is from Torrington and a Certified Real Estate Appraiser and Sales Person. She has
taken many courses in Real Estate practices and valuation at UCONN and CT Real Estate Academy and has an Associates Degree from Northwest CT
Community College. Mary Jane has recently passed the CCMA 1a course.

Barry Siepmann joined QDS Inc. as IT /Technical Support . Barry and his wife have relo-
cated from Florida back home to Connecticut. Barry comes with a wealth of knowledge in all
aspects of hardware and software applications, he was working as System Analyst for the
City of Sebastian Florida and prior to that a Computer Specialist for the Salisbury School. He
has also supervised the Development of Curriculum at the Branford Hall Career Institute — a
technical center that teaches Microsoft technicians.

Vicki Powell joined our Revenue Collection Support Team. Vicki comes to our company
with over 25 years of Project Management Experience at IBM Corp., with the last 14 years as
a Senior Project Manager managing 40 employees. At IBM she supervised, managed and
deployed software and hardware for both internal and external clients. She also has experi-
ence with database design and administration as well as a background in Programming. In
addition to her support functions she is also the lead for the QDS Process Documentation
Team.

Vicki, Mary Jane, Barry, and Christine (left to right)

Christine Guiditta has joined our Revenue Collection Support Team. Chris lives in Wolcott and has worked for the Tax Collection and Assessor Offices for
the Town of Wolcott for many years. She joins QDS, Inc. with an exceptional knowledge of Municipal office procedures as well as use of our Revenue Col-
lection Software Applications (WinTax 2000 and Utility 2000) and our Assessor software (Assessor 2000). Chris has passed the CCMA 1a course.

Moving Up ...
Linda Gordon has been promoted to be the Quality Control Manager for the QDS products. Linda has been instrumental in the development of the QDS
products and we are sure you all wish her the best success.

Future Quality Data Service Employees

Scarlett 8\ = |Luke
| D.0.B. - July 13, 2007 s ' |D.0.B.- May7,2007
.| Anticipated Start Date - 2029 Anticipated Start Date - 2029
Favorite Sport - Napping Favorite Sport - Napping
Parents - Junjira (Nok) Sookvaree & Jun Zhai Parents - Linda & Patrick Gordon

;

(Nok is a VB Programmer at QDS) (Linda is the Quality Control Manager at QDS)

Favorite Pastime - Being a Princess & Keeping parents awake Favorite Pastime - Drooling

Favorite Food - Filet Mignon with Béarnaise Sauce Favorite Food - Prime Rib of Beef au jus

Favorite Book - Microsoft Visual Basic Concepts Guide Favorite Book - Microsoft SQL Server Database Concepts

New Customers and New Upgrades to Existing Customers

New Installations Upgrades Town of East Haven
City of Torrington Town of Stafford Assessor - Michael Milici
Assessor - Donna Patchen Assessor - Virginia Guilmette Collector - Lisa Basilicato
Collector - R. Thomas Crovo Collector - Cheryl Vail Town of Colchester
Town of Suffield Town of Harwinton Collector - Adrian MacLean
Assessor - Fran'ce's M. Ke‘enan Assessor - Michelle McLaughlin Woodridge Lake
Collector - Christine Lucia Collector - John Thrall

Collector - Laurie Mosley

Town of Rocky Hill
Assessor - Stuart Topliff
Collector - Mike Desroches

Town of Colebrook
Assessor - Janice McKie
Collector - Laura Bartlett
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